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priRNf,A tJNIVDRSITX PURNIA (BI[IAR) 8s4301

(A Recognised State UniversitY)

Adv. No.: ROiPtJ/Manpower (Outsourcing)/2024-01 Date:13.01.2024

Sealedlendersareinvitedl.rolnregiSteredagencies/firms/companiesfulf.illingalltermsandconditions
ini'pr*iaing ,n-power service on otttso-urcing basii at Pumea University' Purnea The agencies/firms willing

in 'frrti.iio* 'i,', lhe tender may ilownload the tender . 
documents fxrm our website

;'ru,I.1"i*tnirrr.itr-lr,tl!" and nlay bc submitted through rcgisterer'l/specd post only latest. by

3iJi.iotl\ r;dr-.iJ"ii"t 04:00 pNi at Purnea University. Purnca. Received tender will be opened on

oi.oi.zozl (Friday) at ll:00 AM in the prdsence of the authorized represenlalive ot'tenderer, if they so

ilesire. at purnea University, Pumea. For further delails please contact rcgl\lr.Lrllrrrtr(.turrriJ!rrr.lrl (1)rlt'

$.,ffips*L\
(Dr. Ghinsh)dln RoY)

Ilegistrar
Purnea UniversitY, Pumea

(Dr:, GhanshYam RoY)
Registror

Purnea Un iversitY, Purnia
Bihar-854301
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BID DOCUMENT

Adv. No.: RO/PU/Manpower (Outsourcing)/2024-01

Invitation ofTendcr:
Purnea University, Purnia is inviting a tender from reputed and experienced agency/firm for providing

security. housekecping and manporver service u1 outsourcing basis. !nterested agency/finn fulfilling all

terrrs and contlitions nlay parlicipalc and sxbrnit lhe lendcr docunrents lalcst by 3l'01'2024
(Wednesday) at 04:00 PM at Prrrnea tJniversity, Purnea.

Fee for'fend€r Documents:

The t'ee for teocler doauments will be Rs 20,000/- (Rupees Twenty Thousand only). This fee shall be

paid in the form ofDemand Draft issued by a nationalized-/scheduled commercial bank, drawn in favour

of,.llegistran Purnea Llniversity, Purnea" payable at Purnia. Tltis fee is non-refundable and shall be

submitied along \vith the technical bid ofthe tender docrrment. I .

Earnest Money Deposit (EMD);
An Earnest Moncy Deposit (EMD) should be submitted in the Technical Bid ofthe tender, without which

the tender shall be invalid. l'he amount of EMD will be Rs 10,00,000/' (Rupoes Ten Lakh Only) payable

in the tbrm of Demand Drafi issued by a nationalized/scheduled commercial bank, drawn in favour of
.'Registrar, Purn€a UIliversity, Purnea,' payable at Purnin. ln casc of unsuccessful bidder, the EN'ID

r.vill be rel'unded to them against written application without any interest accrued thereon at the ealliest

anci afier the acccptance of the cont.act by the successfut bidder. ln case of successful bidder. after

acceprance ol the rvork order. the F.N4D shall not be relunded and additional Performance Bank Guarantee

(pBCi)ofamount equivalent to E\1D from any nationalized/scheduled commercial bank. drawn in favour

oii Rs 10,00,0001 (Rupees Ten Lakh only) payable in the form of Demand Draft issued by a

nationalized,rscheduletl commercial bank. drawn in favour of"Registrrr, Purnea UniYersity, Purnea"

payable at Purnia. The PBC will be fort-eited in case ofnon-fulfilment ofany ofthe terms & conditions

ofthe contraot and for compensating any loss suffered.

lnstructions to the Bidders:
4.1 'l'he bidLler must be a tegally constiruted proprietary firm/ partnership firnt/ limited company

or corporate body rvho posscss lhe requircd liceDccs, regisllations etc., as per law valid at lcast

lor l2 months lrom the date of the opening of tender for providing ntanpower serv ices'

1.2 Thc bidders should quote their of'fer/rates in clear terms without ambiguity'
.1.-l The rates should be quoted both in figures and words arid legibly written withoul any over-

writings.lncaseofanycorrection,thesamemustbeattestedbythebidderwithfull
signalurcl howevcr, no ovel.writing is perrnissible, failing which the bids arc liable to be

rcjected.

4.,1 ln case ofany discrepancy between the rates in figures and that in words, the rate in words wili

be accepled as correct.
,1.5 t-he last dale for receipr of rhe bid is 31,01,2024 (w€dtresdry) at 04:00 PM. ln case the above

date is declared a holiday for Purnea University, Purnea. then the bids will be received up to

the given time on the next working day,

1.6 The bids may be sent by registered post/speed post only so as to reach the Registrar,

Purnea University, Purnea bei'ore/on the last date ofreceipt

4.7 Bids received affer the deadline ofreceipt indicated in para 4.5 above. shall not bc taken into

consideration.

4.g purnea University, Purnea reserves the absolute right to accept or reiect any or all the tenders on

whole or in part without assigning any reason theleof.

1.g 'l'he bids shall be submitted in two parts, viz. (i) 'Iechnical Bid (ii) Financial Bid 'Iender

Fee and EII'ID may be kept in separate envelope along with Teahnical Bid EMD of Rs'

10,00,000L (Rupees Ten Lskhs only) is to be paid in the form of account payee Demand

Drall/llanker's Cheque in faYour ol Regisrar, Purnea University, Purnea payable at Purnia

\ffi\ffii'i1'iiJ*""',
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4.10 .Iechnical bid should contain papers regsrditlg (enclose-self xttested phototopy)

-1.10.1 Registration ofthe firm,

4.10.2 Technical Bid should be filled in the prescribed format as ArDexure-Il'

,1.10.3 llalance Sheet for the Iast 3 yeers and minimum annual turnover oflhe firm

should be 05(Five) Crore per annum in the last three F'inancial Years'

4.10.4 Clearance frorn Sewice tax,i GST certificate & GST Return Certificate of last3 years'

4. 10.5 PhotocopY of IT PAN card.

4.10.6 ProofofEsl registration and latest contribution ofmore than l50personsinatnonth'

.1.10.? ProofofEPI. registration and latest contribution ofmore than 150 pelsons in a month.

4.10.8 License issued by the Dept. of Labour under Labour Act l97O having capacity of 500

nten.

,l.l().9 Shop & Establishment Licenc€

.{.10.10 l..icense issued by tlome Dept. PASARA & ISO Ce(ificate ofthe Firm'

4.!0.11 Prooiof rvork experience (minimum expcrience should be of 05 (Five) years for

provicling of manpower in 8ov crn ment or semi government organization forthe

required posts as mentioned in this advertisement (An[exure-I)'

4.10.l2 The firm should have GST Registration Certificate'

4.10.13 'l'here should be no case pending with the police/court against the

proprietor/fimrpartner or the company (Bidder), affidavil in this regiud to be provided'

4.l0.l4Crentlyworlringwithminimum5covt.Depts./SemiGo\4Joo!.t.Educdionallnstifutionin
Bihat

,1.10.15 Experience ofproviding n1ofe than 100 guards in the educalional lnstitution in uihar/lndia

.l.l I Fina lltia I lrid

4.I I.1 F inancial hid should contain fllled up Annexure lll of the enquiry indicating Service

Charges ,br all categories ofpersoonel.

4.ll.2,Iheabovebidsshouldbesigned&sealedbythebidderirrseparatecoverdul'v.Super-
scribedENlD,TechnicalbidandFinancia|Bidrespectivelyandallsignedsealedcoves
are to be put in a bigger cover rvlrich should also be signed & sealed and duly super-

scribed. '[]icl for hiring ol'manpower supply agency at Purnea Llniversily' Purnea vide

Advt'No.Ro/PU/Nlanpower(outsourcing)/202.l.0l.Abidtlerrvlrosubn,titsmore
than onc bid shall be disqualified.

,l.l2Self-urdenakingtobeprovidedregardinginformationsubmittedintheBidiscorrectandiffound
falsc in fulurc also. contrart may be tennimted,

4.ll The cover cclntaining the bid must be signed sealed and super-scribed "Bid for hiring of

nranpower supply agencl at Purnea Ljniveruity, Purnea vide AdltNo Ro/Pfl/Nlflnpower

(Outsourcing)/202'l-01 dated 13.01.2024

4. l4 'Ihc bids shall be opene<i in Pumea University, Purrea campos on the date and lime given in thc

tcnder. I'he bidders tlrernselves attend the bid opening meeting or may seild their authorized

rcprcsentative to attenci the bicl opening meeting, ifthey so desire ln the event of the above bid

opening date being declared holiday lbr Purnea University, Purnea' the bids will be opened at the

given time and place on the next working day.

4.ts ilnl1, lhe tcchnically qualified bidders as sclected by thc conlmittee shall participate in the

financial Bid which nlay be opcncd on the same day or on the date fixed by committce'

4.16 In case the bici bcing subm itted by a firrn it nl u s t be signed scparateiy by cach partner thercof

or in the event ofthe absence ofany partner. it must be signed on his behalfby a person holding

a po\\er ofattorney aulhorising hir,l to do so or in the case ofa company, a tender be signed in

the manner laid dorvn in the said Company's Article ofthe Association The signatures on

the tender rvill bc dcenrcd to be authorised signatures'

,1.17 An Index Page shov;ing contents/ annexure and page no should be annexed first followed hy

relevant documents vrith proper page numbering and signed by the ownera$$f,{iB$rtls'her

fi','I'"-ototo
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authoriscd signatory as token of acceptance oftenns and conditions. ln case thc tcnders are

signed by the authorized signatory, a copy ofthe powcr of attorney/ authorisation may bc

enclosed along with tender.

4.18 A ny changes in this tendel will be notified on notice board and university website only

4.19 I'he work would be awarded to a single contractor for plovidirg all types ofpersonnel mentioned

helow- The awarded tender is non transfcrrable.

Terms & ( onditions

5.1 1hc agency should be registered fronl Central Govt. Agency/Statc Covl. Agency

5.2 This manpower is to be provided as per requirement for 8 hours a day, The number of persons

required may vary from time to time and as per requirement. Purnea University, Purnea Ieserves

the right lo reduce or iDcrease the manpower, ifconsidered necessary. Ifl either case the contract

amoullt payable to the agency shall stand notified under the Contragt on pro-rata basis

5.3 Any discrcpancics or disputes atising out orl account of non-adherencc to statutory & Labour

la\!s !!ould be the responsibility ofthe rnanpower agency & Purnea L.iniversity", Purnea shall not

be responsible fbr the sanre.

5.4 'fhe wage portion ol'the personnel shall be decided by the university rvhich shall normally be

th€ minimum wages applicable for Pumia as approved under effective Cental/Bihar Minimuut

Wages Act. The rvages,/salary ofemployed outsourcing persott may depend on Govt guideline.

All the personnel employed by the agency must open their account in the Pumea University tie-

up bank branch. and their salary ruust be transferred to their account through ECS only.

5.5 Purnsa Liniversity, Purnca w ill not bc liable to pay any amounl other than setl led in the contract.

A ny paynrcnt undcr prov ision of thc ESI Act 1948, Workman Cotnpensation Act I 923, Pay lncnt

of Gratuit-v Act I948, Employee's Provident Fund and lv{iscellaneous Provisions Act 1952 or

any other statutory liability shall be made by the ageocy and challan/receipt must be enclosed

with the monthly bill.'l'he agency shall be solely responsible and liable for his persons under

lhe provisions ofcontract labour (R&A) Act and Labour and Sorvices Laws. A ceflificate to this

eflect will have to be submitted by the agency in separate challan in respect of manpower

ernployed by hinr. 'l'he certilied copy of challan must be submitted next month along with the

b i .

5.6 'Ierms of Pxyment: Bill should bc subrnitlcd by the agcncy on monlhl) basis and paynlenl will
be made alier due verification ofthe same and recommcndation liom the concemed oIIcer,

5.7 Befbre submission ofthe bill, the agency shall ensure that the payment ofpersons deployed by

the agency have been made for the billed period. The agency must ensure the paynlent to stall

by 7'h of each month fron his own resources through ECS in accounl ofthe workers and proof

ofcredited amount should be produced before the coming month bill.
Ihc ratcs quoted should be nd and taxes should be shown separately.
-l'DS and other taxes as applicable will be deducted liom the agency's bill as per Oovt.

inslructioDs from time to lin'rc. fhe service tax (ifclai,ned by the agency)rvill be reimburscd

r.rnly after the subrnission ofproofofpayrnent of Service ta\. Moreover, the Service Tax challan

should match the clainl preferred against ths university.

5.8

5.9

5.10 Theageocy shall provide proof tbr having deposited the statutory deductions towards EPF and

[:,SI including Employer's contribution towards them should be provided along with the bill to

bc submiued for thc succeeding month.

5.,1 Thc staff emplo)- ed by dre agency rvill always keep ldentity Card with them for verification

*hilc rvolking.

5.12 Summer and winter unifbrms, identiry card and satlty items to his employees, as required under

the law may be provided to grade IV type sta{Iat his olvn cost. All personnel ofthe Agency will
wear the uniforms in clean condition while on duty. Pumea University, Pumea shall not pay any

extra charges to the Agency against 0tese items. Uniform for various categories of workors to

be provided by the Agency shall be decided in consultation with Purnea Universiqr, Pumeabe provided by the Agency shall be decided in consultation with Purnea Universiv,
aurhoriry-. such Emproyees wirhout comptere uniform witPf,tii{etf;9t}eE} Roy)
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5.13 A lormal declaration has to be subrnitled by thc a-sency that the pcrsonncl deployed by the

aqerlcv are all employ-ees of the agency. Pumea tJniversity, Pumea shall not have any

liab ilitvlresponsibility to absorb the persons engaged by the agency and/or to extend any type

of recommendation etc. for obtaining any job in Purnea University, Purnea or elsewhere. The

agency/service provider's pelsonnel shall not clainl any benefi, compensation/absorption/
regularization of services under the provision of the lndustrial Disputes Act, I947 or Contract
Labour (Regulation & Abolition) Act, 1970.

5.14 The agency/seruice provider's personnel working should be polite, cordial. positive and

efficienl. while handling thc assigncd worl so thal rheir actions promote goodwill and enhancc

lhc image ofolllce
5.15 The details ofthe persons deployed by the agenoy with bio data, attested proof of identity, the

latest photographs ofall the persons shall be supplied to Purnea Uoiversity, Purnea for the record

under Rule 76 of the C-ontract L,abour (Regulation & Abolition) Act 1970.

5.16 No pcrsonnel can be changed without prior permission from thc.university after deployment in
the carnpus. Purn€a University, Purnea shall have the right b replace or slop any person without
assigning any reiLson whatsoever and the substitute shall have to be provided by the contract

immediately. if required.

5.17 Necessary licence, permit, consent, sanction etc. as nlay be required or called lbr from/by local

or any other authority for doing such work shall be obtained. The agency shall comply at its own
aost with all applicable laws, rules and regulation in force from time to time whether ofCentral
or State Govt. as applicable to him or this contract without any )iabiliry and responsibility to
Pumea University, Purnea, whatsoever it may be.

5.18 '[he pcrsonrei ofthc agcncy/service provider shall not join any labour union or resort to strikes

or demonstrations or any other agitation oithis nature. Tlre personnel shall ncither directly or
indirectly.join nor assist ary conlmotion ofcivil natr,rre and they will render their sincere services
during any kind of natural calamities to their best extent. 

.I 
he personnel must not in any way act

against interest of PurDea University, Purnea

5.lg I'he persons supplied by the Agency should not have any Polioe Recordycriminal cases against

them, Agency rvill be required to produce antecedents duly verified by police ofthe personnel

deployed at Pumea Liniversity. Pur[ea.'Ihe character and antecedents ofeach personnel ofthe
service plovider will be got verilierl by the service provider belore their deploynrent after
investigation by the Local Police & collecting proofs or identity likc Driving License, Bank

Account Details. Previous Work Experience, Proof of Residence and recent photograph and a

certification to this etlect submitted to the university. The service provider will also ensure ilia
the personnel deployed are medically fit and will keep in record a cefiificate of their medical
fitness.'Ihe Service P[ovider shall withdraw such employees who aro not found suitable by this
ollice for any reasons immediately on receipt ofsuch a request. The agency should ensure that
h is workcr docs not srlokc, not eat paan, not indulge in loitering, not indulge in drinking alcohol
or into\icants or in €lanrbling or any unlawful activities.

5.20 Any disputc arising out ofol in any way connectcd \.vith the agrecmcnt shall be deenred to havc

arisen in Pumea and only courts in Purnea shall have j urisdiction to delermine/decide the same.

5.21 List of Director, consultant and top executives (with name, address, phone number etc.) should
be lirrnished with the tender.

5.22 Procedure for recruitment and training of personnel with their qualification should be also
f'urnishcd along rvith terder document.

5.11 Statutory Rcquirenlent,/obligation: - All statutory rules, like Central Govt. Minimum Wages

.A.ct. ESI Act * PF Act. etc. as applicable for engagement ofmanpower on daily wages are to be

follorved strictly.

5.24 I he selected agency will have to sigD the agreement document in two copies with the university
rvithin l5 days from the issue ofthe letter by fumishing non-judicial stamp paper ofRs 1000/-
for signing of agreemeot.

RoY)
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agency

5.26.1 Assigrls or sub contracts any ofthe service'

5,26.2 Violation / contravention ofany ofthe terms and condition mentioned herein'

5.26'3Pcfonnangeofserviccsisnolfoundsatisfactoryanddoesnotinprovctlre
perfonrrance ofthe seruices in spite of instruction'

5.26,.1 Any violation of instruction / agreement or suppression of faot'

5.26,5 Clootractor being declared insolvent by competent court of law'

5.26.6 If agency willing to exit this contract, a two months' notice' in advance should be

producetl bY the agencY. I '

5.26.7 On temrination ofthe contract, it shall be the responsibility ofthe agency to remove

his persons. machinery and materials immediately Purnea t'lniversity' Purnea shall not

identiry any loss caused by the agency b"v such terrrinations' Bhatsoever it may be'

5.26.8 During the notice period ofthe termination ofthe conftact in the situation cortemplated

above. the agency shall keep on discharging his duties till the expiry of the notice

period.

5.26.9 In the event ofpremature closure ofthe contract for the said reason' the security deposit

nloney shall be absolutely forfeited by Purnea University' Purnea'

5.27 All the manpower,/s€curity persorr shoulcl be wcll convcrsani in English' Hindi & Local

language" should have pleasant personality and good behaviour" etiquettes & good

comntunication skilI along with good command in the field ofexpertise'

5.28 On acceplance of the tender' the Bidder shall deposit Performance Security in the form of

Dcmand Draft/ Ilankers Cheque ofRs 10,00,000!(Rup€es len Lakhs only) in addition to EMD

(Rs 10,00,000 /- (Rupees Ten l.akhs only) already deposited along with the tender documents

to Purnea Ljniversity. Purnea within seven days ofthe award of the contract which lvill be

refundable \.!ithout interest after successl'tll completion ofthe contract and no liabilities liom

thc a.ccncy or its cmployces. In case of any complaint' the securily deposit shail be dischargcd

only after adjusting all dues, liabilities ofthe worker etc'

5.29 In cilse of any change of constitution of the Agency, the rights of Pumea Universig' Purnea

sltould not sufler.

5.30,I'hesoopeofwork&ratescheduleofcontractandconditionsoftendershallformthepartand
basis ofthe contract and decision ofthe University in reference to all matters ofdispute shall be

linal and binding.

5.il Nurnber of personnel to be deployed al the Llniversity nlay increase or decrease as per tlle

rcquircrnent. I-he eract number of pcrsonnel recltrireri on a particu lar department/secl ion

of the university rvill be communicated by the universily and the payment will be madc

5.25 I'he pcriod of contract w ill be fbr one y car frorn thc date of commcncemcnt o I serviccs'1wo k

sub.jcct to quarterly app|aisal antl review by conccmed officcr of this tjniversity and ntay bc

extended fbr next one year ot] satisfactory perlbmtance ifagreed to by both the parties'

5.16 'Iermination - l'he contract may be termi[ated by giving one n]onth's notice' in case the

aocordingly.

5.32 The agency will maintain a daily attendance Register of the personnel along with their

deployment position at the University to be produced \Yith the monthly bill of the agency for

rlonthly payment to be made duly countersigned by concemed officer

5.-11 Punrca Llniversity, Purnea shall be at libe(y- to check any time the deployment of persons'/rvork

b) thc agcncy and in case ofany cicfault shall deduct the wages of absentce personncl fnrm

nronthly paymellt due to the agency arld ilnposed penalt-v to agency as decided by the competent

authoritY.

5.:14 The agency shall be liable for full fidelity ofthe personnel to lie provided and in case any

pilferage/ damage / theft / shortage is caused ro the property of the University due to the

carelessness of the persons deployed by the agency, the value as assessed shall be recovered

fioin the payment due to the agency under the contract. if som,e. an]ou$ldlftiu found

Purnea I:.8 4301
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recovcrable, thc agcncy shall deposit the same within 15 days from service ofnotice by purnea

[.lnivcrsiW, Purnea.

5.-]5 The SeFrice Provider,/Age ncy must have proper mechanism tbr intake. verification of
candidates' aharacter and antecedents, management and placement ofthe skilled manpower. Ihe
servicc provider shall be responsible for getting the characler and antecedents ofthe persons

veritied from the police authorities betbre putting any person to work and that pcrson should be

firc lronr lrrl (r)nrnrulicablc di\case.
5.1]6 Work experience along with work /job orders of the Service Provider.i Agency for providing

manpowcr cluring the last thre€ years ntay be furnished.
5.17 l:]rcak-up of monthly payment details to each category ofoutsourced staff as per approved rate

by thc university to be submitted for every month to the Oflice of Registrar ofthe Univemity.
5.-18 The Service Provider.lAgency will supply manpower ofthe specified standards only in lerms of

qualifications ald skill lequirements. for each category o1'manpower as required by the
univcrsity.

5..i9 The agency,rservice provider's personnel shall not divulge or disclose to any person, any details
of otlice. operational processes. technical know-how, security arrangements and
adnrinistrativer'organizational ntatters as most are of confidential/ secret nature.

5.,10 Any violations ofthese terms and conditions will lead to termination ofthejob contract with the
Scrvice Providc Agency, forfeiture ofthe security amouot and blaoklisting ofthe agency for
future works.

5.41 Aqency shall maintain all records/registers as required to be maintained under various labour
la\,es and other statulory Iarvs in force and as amended lrom tin1e to tirne.

5.42 l'he persons deputed shall not bc below the age of t8 years and should be physically fit, healthy
for performing manual and assigned duties.

5.4ij The nran-power employed by the Agency should work as per the working days and timings of
university. Ihe normal oflice rvorking hours shall be from 09.30 AM to 5.30 pM. They nray be
called for attending the office on weekends/holidays/late sitting as per requirement. The
pcrsonnel will be aliowed to avail one day leave per month other than holidays as per rules and

non-availing of leave will be carried fbr maximunr up to one year.

5.44 'l'he service provider shall he solely and exclusively liable to discharge all statutory and olher
liabilities under various L,aws and Acts as applicable and am€nded lrom tine to time in respect
oflhc manpower provided to the university. The University shall have no liability, whatsoever,
with rcspecr to the aforesaid.

5..15 l-ocal representative ofagency shall be in charge ofthe entire aontract and shall be responsible
lbr the efficient renderiug ofthe services under the contract. While lvorking at lhe prenrises of
PurDca University. Purnea, they shall work under the directives and guidance of punrea

l.Inivcrsit,, Pulnca. This rvill, however, not diminish in any rva-r-, the Agcncy,s responsibility
under contract to Purnea Universitv, Pumea. At thc cnd of each nronth. monthly work
perfonnat)ce lvill be reviewed and ifrvork performance will not be satisfactory, contract may be
tcrminated.

-s.46 'Ihe agency will not churge rh€ personnel once deployed by it in the University without prior
pemrission of rhe universiry-. Similarly, before deploying nerv personnel, consent of concemed
olllce nrust be taken.

5..17 'l'he person deployed by rhe agency should be disciplined and \.vill not participare in any activity
pr{udicial ro thc intcrcsl ol Purrca University, Purnca / Covt. ol lndi, any state/ or aDy Ltnion
TclTitory. ln case imy ofthe person so deployed by thc Agency docs not come up to thc mark in
terms of geoeral discipline or does not perfornt her,/his duties properly or indulges in any
unlawful activir)- including riots or disorderly conduat, the Agency on the order of university,
shall imnediatcly withdraw such person(s) from the premises ofthe university.

5.48 In case in personnel ofthe agency implicated in any law suit or is injured by any person or group
of persons agitating mob etc. during the course ofperfomting his duty/ lheir duties for purnea

Llnivercity. Purnea it shall be the sole responsibility ofthe agency to defend its personnel in the

Roy)
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court of law or to extcnd all medical ard financial help etc. without charging any cost to Purnea

[Jniversitl, Purnea.

5.49 In case Purnea ljniversit,, Purnea is implicated in any law/suit on account of not lulfilling of
any or all obligations under any law or due to perfomli.g the duties by any personnel of the

agency, all cost ofdefending such suit settlement of claims, penalty etc shall be bome by the

agency or rccovered liom the due amounts payable to the agency and or from the security

deposit held by Purnea LJniversitv, Purnea.

5.50 In the event ofany accident and,/or injury, in respect of whiah compensation may beconre

payablc under the Worknlan's Componsation Act-VIll of 1923 including all amendments

thcrcof, Pumea University, Pumea shall have full powers to letain out of any suns payable /

becoming payable to the agency, any sum as may be deemed sufficient to meet such liability on

receipt ofaward ofcompensation from the competent authority under the said Act' and the same

shall be ad.iusted from this amount. Any shortfall shall be recovered and any excesses shall be

refunded. 'l'he opinion of the Registrar/Proctor of Pumea UniYe.rsity. Purnea shall be final in

regard to all nlatters arising under this ciause.

5.51 The decision ofllegistrar, Pumea University, Purnea in regard to interpretation ofthe t€rms and

conditions and the agreemeot shall be linal and binding to the agency.

5.52 -fhe ProctorRegistrar, Purnea University, Pumea shall be the sole authority to decide andjudge

the quality ofservice rcndered by the agency and all other matters and his decision shall be linal

and binding.

5.53 At the end of contract period / term ination of the contract, the agency shall hand over the charge

to the new service provider (appointed by Pulnea University, Purnea) without any ltindrance. In

case of non-compliance, the security deposit shall be forfcited.

5.54 No accomnrodation will be provided by Purnea University, Pumea for the personnel empbyed

by the agency.

5.55 'I'he lorvest bidder may not be necessarily awarded the work. The credibility and €xperience of
the bidder will be preferred by thc committee while awarding the work. However, the general

critcria for sel€cting thc successful service provider will be on the basis oftotal landed cost for

each category ofpersonnel to Purnea University, Purnea.

5.i6 'Ihe manpower deputed al I'umea University, Puntea should provide a list ofAccount Numbers

ofLlP! and FlSl ofeach personnel deployed at Purnea Llniversity. Purnea and acopy ofEPF/LiSI

Cards should be submitted to the omce of the Registrar on monthly basis along with a

declaration stating that the PF contribution/EsI deduction pertaining to the personnel engaged

in Purnea l.Jniversity, Purnea have been included in the respective challans

5.57 I'he calculation ol'the payment security/manpolver will be oo per day basis with all charges,

5.58 'l'he agency rvill bcar the payment ofall outsourced persons up to three months in the case of
non-paymcnt by the university to the agency concerned.

5.59 The period of contract will be for three years initially which may be extended further for one

year subject lo emcient and effective perfotnlance.'Their contract can be foreclosed without

assigning any reasons by giving two months notice on either side.

l "s\ r^l\,lzi ,'r$\' I ,/ir-l- \
// 
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ANNEXURI]]-I
Details of l\lanpower/Securit-v person requirement at Purlrea LiniYersity, Purnea

Table * I

-lhble -2

Tahle - 3

s.N. Position Number
of

Position

l\'linimum Qualifi cation /
Experience

work Profile Category

I Computer
Programmer

B.Tech. in CS or lT/
it1.C.A.
Minimum 2- years'
exoerience

'lb develop rurd maintain
university website and all IT
related work in the university.

Highly
Skilled

s.N. Position Numbcr
of

Position

Minimum Qualification / Experience Work Profile Category

Security Ex-Army
Supervisor Highlv

Skilled

3
Ex-Army

Wilh Arms I Iighly
Skilled

ir Ex-Anr,v,/10'h passed with nriuimunl
J years'experience

Without Arnls /

Civilian
Skilled

Total =
40

SN Category Number of
Position

Desirable Qualifi cation Work Profile

I Highly Skilled
36

Bachclor's dcgree with computer
course ccnificatc. Experience of
minimum -j years.

Knowledge of computer operation
( Word. Excel. Power Point)

O{fice Supervisor
Omce Assistant

Driver
Electrician

Cook

'l Skilled
I

Bachelor's dcgrcc,/lTI with
computer coLlrse certifi cate.

Knowledge of computer operation
(Word. Excel, Power Point)

Office Assistant
l-ab Work

I-ibrary \ brk
Plumber

Carpenter
Mali

3 Scrni-Skillcd
35

10+2 passed Or 10s passed with 5

yean' experience

Peon

I [,:nskilled l0 8'h pass /
preferable lOth Pass

Keeping office clean

'lbtal - 90

,"".-1* *!.*::.
r$1.i,.-Y,,l"l;;15'+d 
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ANNgXT]RE.II

(FORMAT OF TECHNICAL BID)

(To be su bmitted on letterhead of the rtrm)

To,

Registrar,
Purnea UniversitY, Purnia

Bihar - 854301

Sub: Submission of technical bid for proYiding manpower services on outsourcing basis'

Refi Your tender no. RO/Pti/Manpower (Outsourcirg)/2024-01 dated: 13 01 2024'

Sir,

With response to yourtender mentioned above, the technical bid ofour firm to provide manpower service

on outsourcing basis at Pumea flniversity is submitled herewith along with the following mandatory documents

as mentioned in the tender documents.

(

s.N DOCIJMENTS NEED TO
BE SUBlvll'1"'IED

WHETHER
SUBMITTE
f, ( Write
YES,NO)

Ref.
Page
No.

RELEVANT DETAILS REIvIARKS

I Tender Document fee DD No:
Date:
Bank Name:
,\mount: Rs. 20.000/-
In Favour ofi Registrflr, Pur ea

tiniversity, Purnea Payable at
Purnia

2 Earnest Money Deposit
(EilrD)

DD No:
Date:
Bank Name:
Amount: Rs. 10,00,000/-
ln Frvorr of: Regisirar' Purncr
University, Prrnea Pryrble at
Purni{

.1 Satisfactory completion
certificate of 3 (three)

similar work done.
.l Certifioate of Registration

firm
: Proof of oflice address

(telephone bill. electricity
bill etc.)

(' 'I rade liccnse.

7 Labour liccnsc.

8 Details of Bank Account of
the firm. A cancelled
cheque of the account of
the firm to be enclosed.

I PAN Card Number
l0 Service Tax Registration

Number.

(t$*,i'**'""Purn
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ll Provident f:und ( EPF)
Registration Number.

12 ESI Registration Nunrber.
ti Protessional Tax

Registration Number.
I,l Annual tumover certificate

of last three financial year
duly certified by the
Chanered Accountants

l5 Cu[cnt number of
manpower wotking with
agency

r6 lncome 'l'ax Retum and
Audited Balance Sheet of
the last three financial vear

t'7 Non-relation certificate
with the employees of
Purnea l.lniyersity on the
letterhead ofthe firm

t8 Not blacklisted certificate
iD the form ofaftidavit.

l9 An undcrtaking by the
agency for Acceptance &
Compliance of all tenns &
conditions mentioned in
this tender.

Thanking you.

\bLrrs laithlirll\,

Name and Signature ofauthorised signatory

Date: -

(Seal ofthe lirm)

frr,r{ryP.*,
,",".x-i,.,i,:':#i,"
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ANNEXI"]RE.III

(FORtv{,AT OF FINANCIAL BID')

(To be submitted on lette ead of the frm)
(To be pul in separate sealed envelope)

To,

Registrar,
Pumea University, Pumia
Bihar - 854301

Sub: Subnission of financial bid for providing manporver services on outSourcing basis'

Ref: Yorr tcnder no. RO/Pl"J/Manpower (Outsourcin 9)!2024'01 dated: 13.01.2024.

Sir,

With response to your tender mentioned above, our firm will be pleased to provide the

tnanpo\(er scrvice on outsourcing hasis at Purnea UniversitY. Our quote for 7o of Commission is as

?i, ol'Scrvicc Chargc
(in both figure and words)

Rcmarks

70 of commission should be same for all categories of manpower

'l'hanking you"

Yours faithtully.

Name and Signature ofauthorised signatory

Date: -

(searortherim) 
hftr.f

(Dr. GhanshYam RoY)

le.gei Please providc the complete salary structure i.e. rare per day & per.month.ili?qucTffi'$ti[fl,fi,Ofrr",t
service charge, GST, Net Payable Amount in separate sheet in this envelope. Bihar'854301
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